Analisis Kemampuan dan Kemauan Masyarakat dalam Membayar Pelayanan Puskesmas di Wilayah Kerja Puskesmas Taman, Sekardangan dan Tarik Kabupaten Sidoarjo by Budijanto, D. (Didik) & Astuti, W. D. (Wahyu)
ANALISIS KEMAMPUAN DAN KEMAUAN MASYARAKAT DALAM 
MEMBAYAR PELAYANAN PUSKESMAS Dl WILAYAH KERJA 
PUSKESMAS TAMAN, SEKARDANGAN DAN TARI K 
KABUPATEN SIDOARJO 
Didik Budij anto1 dan Wahyu Dwi AstutP 
ABSTRACT 
The ability and willingness to pay for public health centre sevices .are needed by decission makers to determine 
rational rate of health service. The rational rate was influenced not only these matters but also unit cost. This study aimed 
to determine the ability and willingness to pay from community living in the puskesmas Taman, Tarik and Sekardangan 
working areas. Its design was descriptive. The population of the study were families living in research locations. Proportional 
stratified random sampling technique was used. The sample size were 420 families. Variables under study were fam1ly 
characteristics, ability to pay, willingness to pay. Data were selected by interview to respondent with structural questionare. 
The analisys is descriptive .Results showed that the median of the ability to pay those areas were similar for Puskesmas 
Taman was Rp. 23.127, puskesmas Tarik was Rp. 20.391, and puskesmas Sekardangan was Rp. 21.355, respectively 
the ability to pay for out patient cares were in general more than Rp. 20.000,- j ust few below Rp. 5000,-, but for in patient 
cares was more than 30% had the ability to pay less than the standart rate. The willingness to pay for out patient care was 
in general Rp. 5000,- even those more than 15% were will to pay more than Rp. 5000,-. For in patient care, in general they 
were willing to pay Rp. 20.000,- but especially in puskesmas Taman, 45.4% respondents were willing to pay between Rp. 
30.000-60.000,-. It concluded the ability to pay of respondents for out patient cares was more than the standart rate, and 
a/so the willingness to pay. But for in patient cares, many respondents (30%) had the ability to pay Jess of the standart 
rate, and willingness to pay too. A special case for puskesmas Taman which was for in patient cares with 'VIP room', there 
were more than 60% respondent were willing to pay more than the VIP standart rate. 
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PENDAHULUAN 
Kesehatan merupakan hak asasi setiap orang, 
hal ini telah ditetapkan pada piagam PBS tahun 1948. 
Salah satu upaya Pemerintah dalam memenuhi hak 
warga negara untuk mendapatkan derajat kesehatan 
yang optimal adalah dengan dibangunnya puskesmas 
di pelosok seluruh wilayah Republi k Indonesia, 
baik di perkotaan atau di pedesaan. Puskesmas 
sebagai unit pelayanan terdepan dituntut untuk 
memberikan pelayanan kesehatan yang bermu tu 
sehingga mempunyai daya ungkit terhadap derajat 
kesehatan. Setelah terjadi krisis ekonomi tahun 1997, 
beban pembiayaan kesehatan menjadi semakin berat 
terutama disebabkan oleh inflasi yang sangat tinggi. 
Hal ini akan menambah beban biaya kesehatan 
yang berasal dari Pemerintah. Oleh sebab itu perlu 
dicari cara untuk memobilisasi sumber dana dari 
masyarakat dan swasta. Salah satu cara yaitu dengan 
penyesuaian tarif pelayanan puskesmas. 
Rasionalisasi tarif puskesmas sangat diperlukan 
agar pemberian subsidi oleh Pemerintah dapat tepat 
sasaran , tidak seperti saat ini, tarif yang berlaku 
di puskesmas sangat murah oleh karena adanya 
subsidi Pemerintah. Namun subsidi tersebut juga 
dinikmati oleh orang yang mampu. Selain itu dengan 
penerapan tarif yang rasional akan meningkatkan 
partisipasi masyarakat dalam keanggotaan JPKM. 
Sebab selama ini ketidakberhasilan program JPKM 
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